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STATE OF NORTH CAROLINA, DEPARTMENT OF ADMINISTRATION 

DIVISION OF PURCHASE AND CONTRACT 
116 West Jones Street, Raleigh, NC 27603-8002 

Term Contract 001A Correction Enterprises Products 

Effective Dates March 01, 2011 through January 01, 9999 

Bid Number GS148134 - Correction Enterprises Products. Pursuant to G.S. 148-134 

Administrator Gail McLamb 

Phone (800) 241-0124 

Fax (919) 716-3975 

E-Mail Gail.McLamb@correctionenterprises.com 

Last Updated March 08, 2011 

1.   General Information 

G.S. 148-134 gives purchasing preference to all products and services produced by Correction Enterprises.  Specifically 
stating:   

All departments, institutions, and agencies of this State that are supported in whole or in part by the State shall give 
preference to Correction Enterprises products in purchasing articles, products, and commodities that these departments, 
institutions, and agencies require and that are manufactured or produced within the State prison system and offered for 
sale to them by Correction Enterprises. No article or commodity available from Correction Enterprises shall be purchased 
by any State department, institution, or agency from any other source unless the prison product does not meet the 
standard specifications and the reasonable requirements of the department, institution, or agency as determined by the 
Secretary of Administration or the requisition cannot be complied with because of an insufficient supply of the articles or 
commodities required. The provisions of Article 3 of Chapter 143 of the General Statutes respecting contracting for the 
purchase of all supplies, materials, and equipment required by the State government or any of its departments, institutions, 
or agencies under competitive bidding shall not apply to articles or commodities available from Correction Enterprises. The 
Division of Correction Enterprises shall be required to keep the price of such articles or commodities substantially in 
accord with that paid by governmental agencies for similar articles and commodities of equivalent quality. (2007-280, s. 1.) 

2.   Scope of Contract  

The scope of this contract is limited to items offered by North Carolina Correction Enterprises, a division of the North 
Carolina Department of Correction, and is for use by all states agencies, departments, institutions, universities, community 
colleges, and public school units. 
 
In accordance with North Carolina General Statutes, certain non-state entities described below, may participate in this 
contract on a voluntary basis.  Any of the non-state entities that choose to participate in this contract must abide by the 
terms and conditions that are set forth in this contract.  
 
Nonprofit corporations that receive public funding, higher education institutions, counties, cities, towns, governmental 
entities, volunteer fire departments, rescue squads, and other subdivisions of the State and public agencies thereof. 

3.   Taxes 

Prices shown herein do not include any North Carolina sales or use taxes. 

4.   Abnormal Quantities 

Quantities of any amount may be purchased directly from Correction Enterprises.   

5.   Placement of Orders 

Orders will be placed throughout the contract period on an as-needed basis for the quantity required at the time, and will 
be issued directly to Correction Enterprises 
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 6.   Delivery 

Delivery times vary by product.  For questions or estimates on delivery please contact the contract administrator or 
Correction Enterprises Customer Service at (800) 241-0124.   

7.   Transportation Charges 

All orders for products from Correction Enterprises, regardless of order size, will be shipped FOB Destination to any North 
Carolina location. 
 

Note!  All shipments should be inspected for damage immediately upon receipt. 

8.   Installation Charges 

For some items installation charges may apply. Please contact Correction Enterprises Sales or Customer Service at (800) 
241-0124 for additional information.  

9.   Additional Charges 

For some items additional charges may apply. Please contact Correction Enterprises Sales or Customer Service at (800) 
241-0124 for additional information.  

10.   Price Lists and Catalogs 

Visit our NC E-Procurement Punchout catalog or click on the following link to see available products and pricing; 
http://www.correctionenterprises.com/products/.  

11.   Contractor 

All orders are to be placed through Correction Enterprises NC E-Procurement Punchout catalog or Correction Enterprises 
Customer Service Center: 
 

Contractor Name Address / Federal ID City, State, Zip Contact, Phone, Fax 

Correction Enterprises 2020 Yonkers Road Raleigh, NC 27699-4240 Gail McLamb 

   Toll Free: (800) 241-0124  

   Phone:  (919) 716-3600 

   Fax:  (919) 716-3975 

 
For questions about products or use contact Correction Enterprises Customer Service at (800) 241-0124 

12.   Warranty 

Warranties vary and are specific to each of Correction Enterprises product categories. For warranty inquiries, please 
contact Correction Enterprises Sales or Customer Service at (800) 241-0124. 
 
Additional warranty information can be found at http://correctionenterprises.com/customer-service/#warranty-info 

13.   Substitutions 

Correction Enterprises is free to add new products or discontinue products under this contract.   
 

14.   Contract Addenda 

http://www.correctionenterprises.com/products/
http://correctionenterprises.com/customer-service/%23warranty-info

